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Missing Social Security Number 



Missing Social Security Number 

• FAFSA will not get linked to students account 
• California College Promise Grant (BOG fee 

waiver) will not auto-package 
• Student will not get picked up for packaging or 

be sent communication regarding missing 
documentation 

• Will cause a delay in financial aid awarding 
• This does not affect Dream Act applicants 



    California residency 

• Dream applicants must submit a California Nonresident Tuition 
Exemption Request (AB540) to admissions and records  



California residency 
• FAFSA applicants- If not answered correctly affects CCPG 

awarding 
• Requires student to take additional steps to correct residency 

status at the college 



Educational Goal 

• Student must select a financial aid eligible educational goal to 
receive financial aid(A-E, O) 

• Selecting a non-eligible educational goal will prevent financial aid 
packaging… Most common ed goal used by incoming high school 
students is M=undecided 



RCCD email 

• All communication sent to RCCD students is 
done through their student email. 

• Award letter updates 
• Missing information email 
• verification tasks pending  email 
• SAP ineligible email 
• BankMobile email 



Satisfactory Academic Progress (SAP) 

Once you receive financial aid, you must maintain your 
eligibility. Your grades and academic progress matter!  
The Department of Education requires students who apply 
for financial assistance meet the Satisfactory Academic 
Progress Standard. 
 
• 2.0 minimum cumulative GPA 
• 67% Pace of Progression (W’s, F’s, NC’s, I’s affect this) 

• Greater than 50% for the CCPG Fee waiver 
• Complete program without exceeding the Maximum 

Time Frame of 150% of the published length of the 
program 



Mobile Financial Aid 

Moreno Valley College Student Financial Services Office has introduced a new, 
easy, mobile, personalized process that makes everything about navigating 
financial aid easier. 
 
With mobile financial aid, you are able to: 

• Complete financial aid forms on your smartphone, tablet, or computer. 
• Securely upload documents from any device. 
• E-sign documents - both you and your parents! 
• Manage your financial aid tasks online. 
• Receive automated reminders about outstanding tasks and next steps. 

 
You may complete your file by logging into mvc.verifymyfafsa.com with your 
student email and password 



BankMobile 

After completing you financial aid file, you will receive a green envelope in the mail 
from BankMobile with your personal code. You can also check your student RCCD 
email for a notification from BankMobile with your personal code. Follow the 
instructions to select your disbursement option. 
 
• BankMobile Disbursement Options 

• Direct Deposit (ACH) to your personal account 
• Deposit to a BankMobile Vibe Account 
• Paper Check 
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